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National Economics
Statistic Overall 

Economy
Digital 

Economy

Annual Growth 
Rate 2006-2016 (%) 1.5% 5.6%

Share of GDP
($ trillion & %)

$18 t $1.2 t
6.5%

Jobs Supported
(# million & %)

150 m 6 m
3.9%

Average Annual 
Compensation per 
worker ($000)

$65k $114k
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Legislation & Compliance



Legislative Trends

Local:
• HB 578 approved by Idaho:
✓ Requires collection and remittance of sales taxes
✓ Implementation starting July 1, 2018
✓ Affects all out-of-state sellers with >$10,000 in sales

• Blaine Co cities requesting remittances from numerous sellers
• Major e-commerce sellers starting to remit to states/cities

National:
• Amazon/Other e-commerce retailers under attack by Federal authorities
• Landmark case (S.Dakota vs Wayfair) being heard by US Supreme Court



E Commerce Taxation
Idaho Sales tax

Local LOT taxes

Allocated sales tax

GOODS

Idaho Lodging tax

Local LOT taxes

Allocated sales tax

LODGING 



Compliance

Big Box examples:
Amazon
Target
Costco
Home Depot
Lowes
others

Lodging examples:
VYBO
Homeaway
Orbitz
Kayak
others
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Trends & Opportunities









Changing Playing Field

Retail: 

Hospitality:



eCommerce Product Differentiation

THE CRITICAL 
FACTOR



eCommerce Workforce Examples

Customer Service

Skills: Help Desk, Chat, 
Messenger, Social 

Listening, FAQ, Outlook, 
G-Suite, VOIP

Social Media Manager

Skills: Facebook 
Business Manager, 

Tweetdeck, YouTube, 
Instagram Business, 
Pinterest, Content 

Creation

Digital Marketer 

Skills: Adwords, eComm
Platforms, Ads 
Manager, Email 

Marketer, CRM, Graphic 
Design, Content 

Direction



eCommerce Technology Stack

ESP (Email Service 
Provider)

MailChimp, 
ConstantContract, Drip, 

MyEmma, etc.

eCommerce Website

Shopify, WordPress + 
WooCommerce/Drupal, 
BigCommerce, Wix etc.

Google G-Suite +

AdWords, Analytics, My 
Business, Webmaster 

Tools, Merchant Center, 
Tag Manager, UTM 

Parameters, Attribution, 
etc.



Programs & Stories



Programs – Tested in Idaho



Innovation Stories

• DTC Product Launches
• Bypassing Tradeshows

• Bricks & Mortar downsize
• Trunk shows
• Customer sales app



Thank you
Limelight Hotel


